
            
            
            
            
            
            
            	Report an IT Security Incident
	Request Help


                
                    

    
        
        
            
              
            
        
    




                

                            
 

            	Help & Support
	Working/Learning Remotely
	
	Request Help
	
	Live Chat
	
	Track a Ticket
	
	Knowledge Base
	
	Getting Started
	
	Contact Us
	
	ITS Alerts Sign Up




	Service Catalog
	Accounts & Access
	
	Communications & Collaboration
	
	Computers & Software
	
	Data, Reporting & Analytics
	
	Network & Internet Services
	
	Professional Services
	
	Research Computing
	
	Teaching & Learning
	
	University Applications
	
	Web, Servers & Hosting




	About ITS
	Our Team
	
	Strategic Plan
	
	Annual Reports
	
	Awards
	
	Student Employment




	Working with ITS
	Technical Business Solution Intake Request Process
	
	Architectural Standards Review Board
	
	Projects & Project Management
	
	Technology Investment Request Lifecycle
	
	Business Intelligence
	
	Enterprise Data Integration Services (EDIS)
	
	GMU-TV
	
	IT Security Office




	Alerts & Bulletins
	2023-2024 Technology Updates
	
	Unplanned Outages
	
	Phishing Alerts
	
	Maintenance
	
	Bulletins
	
	Spotlights
	
	After Action Reports
	
	Archives





        
 


        

            

                
                    
                        
                            
                                George Mason University
                            


                                                    

                        
                            	Report an IT Security Incident
	Request Help

                            
                                

    
        
        
            
              
            
        
    




                            

                        

                    

                
 

                
                    

                    X Hide
                


                
                    
                        
                            
                                
                                    [image: Information Technology Services]                                
                            

                            
                                
                                                                    
                            

                        


                        
                            
                                Skip to content
                            

                            
                                
                                    
                                

                                
                                    	Help & Support
	Working/Learning Remotely
	
	Request Help
	
	Live Chat
	
	Track a Ticket
	
	Knowledge Base
	
	Getting Started
	
	Contact Us
	
	ITS Alerts Sign Up




	Service Catalog
	Accounts & Access
	
	Communications & Collaboration
	
	Computers & Software
	
	Data, Reporting & Analytics
	
	Network & Internet Services
	
	Professional Services
	
	Research Computing
	
	Teaching & Learning
	
	University Applications
	
	Web, Servers & Hosting




	About ITS
	Our Team
	
	Strategic Plan
	
	Annual Reports
	
	Awards
	
	Student Employment




	Working with ITS
	Technical Business Solution Intake Request Process
	
	Architectural Standards Review Board
	
	Projects & Project Management
	
	Technology Investment Request Lifecycle
	
	Business Intelligence
	
	Enterprise Data Integration Services (EDIS)
	
	GMU-TV
	
	IT Security Office




	Alerts & Bulletins
	2023-2024 Technology Updates
	
	Unplanned Outages
	
	Phishing Alerts
	
	Maintenance
	
	Bulletins
	
	Spotlights
	
	After Action Reports
	
	Archives





                                

                            
                        

                    

                


            

            

                
                                                IT Security Office

                            

                          
                    

                


                
                    

                                                    
                                
Home



> Working with ITS> IT Security Office
                  IT Security Standards
          |
                  Security Best Practices
          |
                  Phishing
          |
                  Security Liaisons
          |
                  System Admin Resources
          |
                  Highly Sensitive Data
          |
                  CSIRT
          |
                  SALT
          |
              

     

    
        

	George Mason University's Information Technology Security Office provides computer users and system administrators with the tools and information they need to secure their systems.

Security alerts are posted on the Phishing Alerts page.

Please email itsoinfo@gmu.edu with any suggestions, news, or requests.









 
        

            


    
         
    

 





 
                
                    
                
            

            

                
                    
                        Get Started at Mason


	Whether you are a student, faculty, staff member, or a guest visiting the Mason campus, we have resources to help get you started.






	
		
			
			Read More		
	






Quick Links


	Patriot Pass Password Reset

Submit a Ticket

Track a Ticket

PuTTY

Cisco AnyConnect VPN
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Explore IT Services
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							Innovation, Room 226															
													

					
					
									

								
							


								
			
								
					
				

				
				
					
											
															
							
							Hours of Operation															
													

					
											Monday – Thursday, 8 a.m. – 9 p.m.

Friday, 8 a.m. – 5 p.m.

Saturday, Closed

Sunday, 1 p.m. – 9 p.m.

(closed Thursday 3 p.m. – 4 p.m. for a team meeting)
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